Total Comms UK Limited
Agreement for the Service of a Telephone System

An agreement made between total comms uk with its principal place of business at 54 New Moss Road, Cadishead.
Manchester. M44 5JS and: -

Customer Name: Installation Address (if different)

Invoice Address

Postcode:

Contact
Contact Tel No: Tel No:
Whereas:

(a) the parties wish to provide for the maintenance and support of the items listed in Schedule 1 (“the system”) once installed and ready
for service pursuant to the Supply Contract;

(b) third party equipment supplied with the telephone system is to be maintenance by its third party manufacturer pursuant to a separate
maintenance agreement with the Customer; and

(c) Itis mutually agreed that total comms uk agrees to provide, and the Customer agrees to pay for Maintenance and Software Support
Services for the System all in accordance with the attached terms and conditions and the Schedules. This Agreement becomes
effective when signed by a duly authorised total comms uk signatory.

Schedule 1 The System

System Type Model:

Configuration Lines: ISDN: Extensions:

Ready for Service Date: thc

Equipment details

Quantity Description

Class of Maintenance Service
The class of maintenance service shall be _Standard as more fully described in schedule 111.
Initial Period: _ONE___ year(s)

Maintenance Charge
The maintenance charge (subject to adjustment as provided in the attached terms and conditions and the schedule) shall be

£ + VAT per __Annum The contract will come in to force on the Ready for Service Date.

Accepted for and behalf of: total comms uk Signed for and on behalf of the Customer
Name: Neil Roberts Name:
Title: Managing Director Title:
Date: Date:

FOR SERVICE — PLEASE TELEPHONE 0845 9000 971



